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" HDU3 DUHQW DQG FDUHY/

© HUH GHQI KWG VR VKDUH WDVWAKH | DQUMAE VBUAKR \WH VAKRRO, HDUKDV FROMOXHG $ ELJ WDQN\ RX VR D@RXU
IDP LOHV IRUWH H WD HIRUM RX YH P DGH VR HQUXUH FKIGUHQ DUH 1Q VAKRROHYHY GD\ DQG RQWP H  \RXU
VXSSRUAP DNHV D UHDGOGLLI HIHQRH / HW/ NHHS WDWP RP HOWP  JRIQJ

7KW ZHAN VDZ WH H AMQJ OXQFK Rl RXU EWDQG QHZ &OE GXUQI DMHP E® 7KLV VSHADOFQE LV IRU
FKI@UHQ Z KR KDYH P DWMUHG DOWHUWP HV VBE®N RIl E\ KHDUNV2 QFH WH YH P DGH MQ WH @UHAHYH D
SXB®! DQG JREG EDGIH WR SLRXG® Z HDURQ WHUMP SHUDQG KDYH WHUSKRVR DGGHG VR RXUH FO(MYH: DGR
)DPH DZRQGHUXZ D\ VR FHBEWDW KDUG Z RUN DQG DFKIHYHP HQWQ P DWWV

$ UHP LQGHUVR D@IDP LOHV RXUVAKRROGD, EHIIQVSIRP SWD DV DP DQG WH JDWIVFRWHDW  DP \KDLS
$UIYIQ) RQWP HKHGVHYHY FKIG WBUAMHUGD, FD®  |RFXVHG DQG UHDG\ \R BDLD
7KDON\ RX DI DIQ | RU\ RXUFRQWOXHG VXSSRUV

0 USRWH
+ HDGWIDRKHU

$XVKP QWWALP NH\ GDWAV
7XHVGD. W 2 PREHU DV DP SHHSWRQRSHQP RWIQJ
7TKXOGD. W2RREHU DW DP SHHSWRQRSHQP RWQQJ
JUGD W 2 AREHU - HEHQI' D\ /DWGD Rl WP
0 RQGD\ US1RYHP EHU 5HLD VR VFKRRO
- HGQHVGD. W 1 RYHP EHU 5 HFHSWRQ RSHQ P RLQIQU
7KXO/GD. W 1 RYHP EHU 6FKRROQXUMH R YIMWIR GR KHIKW : HIKWRUSHAHSWRQ  <HDU
ORQGD. W W 1RYHP EHU 3DUHQWADUHUZ HHN
7KXU/GD. W 1 RYHP EHU 6FKRRCBKRWRV
7KXUGD W 1 RYHP EHU DW  SP S5HRHSWRQRSHQ DIWLDRRQ
7KXOGD. QG' HAHP EHU DNV DP SHAHSWRQRSHQP RWQQ]
. HGQHVGD. W' HAHP EHU DV DP .6 : LOMUERQFHW
. HGQHVGD. W' HAHP EHU DV SP .6 : LQMUSRQFHW
JUGD. W' HHP EHU S&KUMRP DV QR
. HGQHVGD. W' HAHP EHU DN DP (<)6: LQMUG&RQFHW
7TKXOGD. W' HAHP EHU . HBHQ ' D
YUGD W' HAHP EHU / DW\GD\ RI WP %4HDN XS DW SP
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6‘ "~ $\WMQGDQRH DWRKQ. HDW®
$WRKQ. HDW Z H ®YH R FHBEWDW JU-DW  $\WHMQGDQRH 0 DWHLY DWRKQ . HDW”
> &RP HWRVAKRRO GD\VIQDRZ DQG\ RXUQDP HIRHVRQWH: KHHCRI ) RUXQH
> (DAKZHAIN O\ Z 1QOHY SHUSKDVH VSIQ WH Z KHHODQG FKRRVHD SUTHILRP - WH WHDVXUH FKHWARI JRRGIHV
> TKHFOW Z IW WH ERVDWMQGDQRH HDFK Z HHN J RHV RQ WH GDGHLERDLG
> $WKHHQGRI WP WH Z 1QQIQ) FOW HQWR\ VD VSHADOMS VR WHSDINZ IW 6/ 7 )\
S (YHY GD FRXQW  ZI1@x2 8 EHRXUQH WZ IQQHU' S

&XE

66

RQWH  &OE
&DQ\RX P DWMUDD WP HVVBEGN [ DRV
(DD  EDGIHDV\ RX JHATXIENHUDQG P RUH FRQILGHQW
« 9XIE D WRQI |RXQGDMRQ IRUWIEN. P DIV SUREGP V
> &HBEWW \ RXUVXFFHW RQ D Z KRG VFKRROGVS @\
8 3WPWH P SLIRYH DRKIHYH  DQG KDYHIXQDBRQJ WHZ D
: KRVUHDG\ |IRUWH FKDBIQIH' >

$Q D\ V&XE

$Q@ D\ V&OE DWRKQ. HDW
© HUH WUDIG VR \KDIHVRP HH AMQI QHZ V' $@ D\ V&XXE KDV DULYHG DWRKQ . HDW
( DK Z HHN RXUWDRKHWY FKRRVH RQH FKIG | LRP WHUFOW Z KR LV DA D\ VVKRZ IQ) RXUMAKRROYDOHY  EHQJ NQG
UVSHPWKOHP SDIHWE UAMAHQWDQG JIYIQ) WHUEHVAHYHY GD 7KHVH VXSHUAMBULRG! P RGHY DUH WHQ LOYIWG \R NRIQ RXU
VSHADCE @ D\ V&XE FHBEUMRQ
' XUQJ WHVHWMRQ FKIGUHQHQR P IOXWAVRI 1XQ SDFNHG DPAYIMEV [LRP FREXUQJ 1Q DQG GUDZ IQJ VR EXIEHQI Z WK
/(* 2 DQGO HIDEGAW VR H AWQJ JDP HV O\NH VBEGI WIQQLY 7KH @XIKWUDQG VP LBVVD, MDD W/ TXIEND EHFRP 1QJ D
KLIKQKWRI WH Z HHN I RUERW, WH SXSLY DQG &RDFK * @D
$@ D V&OE VRXUZ D Rl FHBEWDAWQI WRVH FKIGIUHQ Z KR @/H RXWRXUYDOXHY HYHY MQIBIGD, : HUH VR SIRXG Rl WHU
HIRUW DQG Z H FDQWZ DIVWR VHH Z KR Z LQEH MIQIQ] WH IXQ QH WZ HHN



1XUVHU\g

: HKDYH EHHQ UHDGIQJ WHWRUY Rl WH $YRFDGRUDE\ : HKDYH WIQNIQ) DERXW
RXUI DYRXUW | IXIMDQG YHIHBE®N DLH :  H KDYH WIHG VRP H DYRFDGR VR VHH IL IW
P DNHV XV JUIRZ VWRQJ DQG Z H FKRSSHG \WDZ EHUIHY DQG EDQDQDV VR P DNH D

WP RRIH <XP P\ : HDWHJRIQI R EHWIQNQJ DERXWZ KR LV IQ RXUIDP [® WLV
Z HHNDQG GRIQI ®W Rl FRXQWQJ SUDPWFH

SHFHSW

: HKDYH EHHQ UHDGIQJ @ KR/ LYHV + HH' WLV Z HHN DQG WIONQJ DERXWD@GL HIHQW
WSHV Rl KRXVHV : H HYHQ GRNHG DWGLIHHQWDQIP DOKDEMIW DQG ZK\ WH DWH
VXIMZEG®! IRUHDRK DQIP DO: H XVHG WLV IRURXUZ UWJ WL Z HHN GUDZ 1IQJ GLIHHQW

KDELVW DQG Z UMQJ WH LOMDORXQG | RUMHVH @\H WIRUWHH DQG R |RURFHDQ
1HZ VRXQGV J RF N

<HDU

: HEHIDQRXUQHZ ERRN: KHH$WH<RX ) URP " E\ <DP IBI6DHG 0 «QGH DQG WH FKIGUHQ
HQR\ HG GIVAXWMQI WH VWRY DV ZH Z RINVRZ DUGV Z UM D VHWQ) GHVRUISURQ "Q P DIV
ZHHS®UHG PRHDG OW XVQI QXP EHUWDANY )RURXU : KHH$WH : H)WRP "
SURWPWKICUHQ DUH FUHDWQ) \KRHER[ HV Z IW SHWRQDOWP V HJ  I@J SKRVRV DUMDFW
W EUQI IQ B\ WH ZHHNR W 2 AREHU WHVH Z OFEH FHBEWDMG DADQ H KIEMRQ IRU
SDUHQNV RQ 7KXUGD. W 2 AREHU 8MQJ 95 ZH H SRHG &DSH &RDW/* KDQD DQG IW
SK\ MEDOHDWUHY "Q SKRQEV ZHIRFXVHGRQ R IU XH DQG OZ  Z W H/RR\V DAMICQHG
ZHIND  SGDVH BMKVNQRZ 1L\ RX QHHG ®JIQ GHVIY

<HDU

"W EHHQ DJUHDAZ HHNIQ\HDU  "Q0 DV Z H KDYH UHYIMWMG WS FRXQWI 1Q V' VDQG
V : H DOR WEUMG WS FRXQMY 1Q V "Q (QI@K ZH UHDG RXUQHZ IRY %OH
0 RQWMUZ DQW MD@DQG VHTXHQPHG WH NA HYHOW 1Q WH WRU "Q 6AHQAH Z H GDLQW

ZKDAMIH R FeV DIH DQG ARP SDUHG WH @H R FBV RI VI R GLIHIHOADQP DY Z W HDFK
RWHU

<HDU

- HYH KDG D IDQWMAE ZHN IQ <HDU  -Q P DIV Z H IRFXVHG RQ QXP EHWY/ ILRP

XVIQJ EDUDQG SDUAZ KR®I P RGHY VR H SEUH Gl HIHQWHSUHVHQEMRQY
Q(Q@K ZHEHIDQUHDGQI 0 \ +HDUALY D &RP SDW DQG WH FKIGUHQ DUH DOHDG
FDSWYDWG E\ WHWRY -Q 63D ZH ®DURHG KRZ R XVH D DQG DQ FRUHPD DQG
WH FOW LV DSSOLQ) WLV Z HOIQ WHUZ UMQ) $ KLIKQIKWRI WH Z HHN Z DV RXUWS
VR 6RXWZ DN 3DIN Z KHIH WH FKITHUHQ P DSSHG RXULRXWA DQG GHVLIQHG NH\ V IRU

WHU P DSV 7KH UHSUHVHOMG WH VRKRROEUADQW® WDQN \ RX VR RXU SDUHQW
KHGHW/



<HDU ¢¢

<HDU KDYH KDG D Z RQGHUXCZ HHN IX@RI GDUIQJ DQG H AWP HOW-Q (QI@K Z H KDYH
EHHQ GDWIQJ KRZ \R EHFRP H P LOXWIBXSHIKHIRV E\ UHA FIJ RXU SOMAE Z DUM Q
* HRIWDSK\  WH NGV KDG D 1XQ DIWLDRRQ XMQJ WH 95 KHDGVHW \R Z MpHW KRZ EDG
SOWE SROMRQ LV DWKH EHDFK 7KLY JDYH WH NGV D GHHSHUSHW/SHPWYH R WH GDP DIH
DQG GDQIHUDQIP DV 1QWH VHD IDFHE\ GXP SIQJ SOVAE QR WH UYHUDQG RFHDQV

<HDU

© HKDYH KDG D | DQVAE Z HHNTLQIVKIQI RI Z RINRQ RXUIIWAMEL] Z UMWV RI WH\ HDU © H
Z RUNHG UHD® KDUG RQ WHP  DQG IMGH LOMWO VKRZ V -Q DUVZ H KDYH EHHQ SUDPARQU
WNHWKIQI DQG WKDGIQ) WIKQITXHV DQG 1Q VAHQFH ZHYH FRQAQXHG VR &RN DW
UHSLRGXPURQ 1Q SOQW DV Z HODV WH @H R F&I Rl EXWUTHY -Q P DIV Z H YH WBUMG
RXUQHZ XQWRQ DGGIMRQ DQG VXEWDPARQ EXICHQI RQ DOWDWZ H KDYH GDUHG 1Q
SUHVIRXV \ HDUW/ VR ®RN DAWDGGIQ) DQG VXEWDPWQ) HYHQ @UWHUQXP EHY -Q 36+( ZH
KDYH @RRNHG DWMGHQWA DQG WMUHRWSHV 1Q GHSW. 3GDVH UHWLD WIS G |RURXU
1 DWRQDC' DY WIS B\ WH UG 2 PREHU

<HDU

7KLV Z HN Z HYH EHHQ UHD@ P SUHWHG Z IW WH Z D\ <HDU  KDYH DSSTHG WHP VHOHV 1Q
0 DIV : RINQJ [Q VP D@ JWRXSV KDV DERZ HG HYHY RQH WR IRFXV DQG WH HIRUMDQG
FROFHOAWDMRQ VKRZ Q KDYH EHHQ | DQWMAE -Q $UNVWH FKLEGUHQ FUHDWG VRP H EHDXWXO
DQG GHVIGBIG GLDZ IQIV RI P IRIRRUDQMP V' H SHUP HOWQJ Z WK GLLIHIHQWP HGIXP V' 7KH,

DOR SIRGXFHG VRP H Z RQGHUX@ GHVRUSWYH VHMQJ GHVAUSMRQV 1Q ( QUK LOVSILHG E\

RXUFXUHQWM W0 DQ\ ' LLIHHQW LQGVRI /RYH $ UHP IQGHU 2 Q: HGQHVGDL W2 RRREHU

Z HOEH YIMMQJ WH 6AHQFH 0 XVHXP  3GDVH FRX@ \ RX P DNH VXUH \ RXU K@ EUQIV 1Q
WHUSHP MRQ VISV

-RKQ. HDW' 9 DXHV 6VIENHWV
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